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IMPD Outreach Advocates  
Contact Information 
 
De’Von Kelly (Downtown): 317.281.2549 
Claudia Lozano (Southeast): 317.281.1744 
Jessica Zotz (Northwest): 317.281.4977 
Mary Alice Navarro (North): 317.361.6176  
Amber Motz (Southwest): 317.538.7528 
Jennifer Reister (East): 317.538.2469 
 
Visit www.juliancenter.org/Outreach for more 
information. 
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The Julian Center 
Mission Statement 

 
The Julian Center is a unique nonprofit agency providing counseling, 

safe shelter, case management, advocacy, and education for 
survivors of domestic violence, sexual assault, and other life 

crises.  Through outreach and consultation, we also seek to educate 
the community about the issue of domestic violence and sexual 

assault and its impact on all our lives.  
 

Our programs and services are designed to contribute to a significant 
reduction in the incidence of domestic violence and sexual assault, to 
support survivors in healing, and to help break the intergenerational 

cycle of abuse. 



IMPD Outreach Advocates 

• The IMPD Outreach Advocates program is a joint 
venture between the Indianapolis Metropolitan 
Police Department (IMPD) and The Julian Center.   

• The program provides crisis support, referral and 
advocacy services to victims of family violence. 

• Due to the working relationship between the 
IMPD and The Julian Center, the advocates are 
able to go with the police on domestic violence 
calls.   

• The IMPD Advocates assist victims during his or 
her time of crisis and offer their knowledge, 
services and expertise.   

• These services are free and confidential. 

 

Program Statistics 
• In 2010 over 1,500 victims were served by the 

IMPD Outreach Advocates. 
• Approximately 7% of the Advocates clients in 

2010 were men . 
• The IMPD Outreach Advocates help to represent 

The Julian Center in the community; in 2010, over 
10,000 individuals  were educated by The Julian 
Center. 

Services Provided to Clients Include 
• Crisis Intervention: Interacting with clients in crisis to 

restore balance and reduce anxiety and fear 

• Hospital Response: Accompanying or meeting clients at the 
hospital 

• Civil Legal Advocacy: Assisting clients with legal issues 
including preparing paperwork for protective orders 

• Victim Advocacy: Helping clients obtain needed resources or 
services including employment, housing, shelter services, 
healthcare and victim’s compensation 

• 911 Emergency Phones: Providing cell phones to clients 
who have no means of contacting the police in an 
emergency 

• Responding with law enforcement to domestic violence 
calls 

• Following-up on all domestic violence related police reports 
in the IMPD service districts 

 

Services Provided to the Community Include 

• Community Outreach: Advocates work with various service 
agencies by providing information and assistance to help 
them better serve clients who are dealing with family 
violence issues. 

• Public Speaking: Providing information and education 
about The Julian Center, the IMPD Outreach Advocates 
Program and other issues related to family violence to 
community and professional groups 

 

 

The Julian Center 

• The Julian Center offers emergency, transitional 
and permanent housing 

• A variety of other services are offered by The 
Julian Center including: counseling, legal services, 
advocacy and children’s programs 

• The Family Violence Outreach Advocates are 
available for clients who choose not to enter 
shelter.  For more information, please contact 
Tiffany Palacios or Nicole Dellaria at 317-920-
9320 
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